
 
 1   

 

Visual Streamline FAQ 

Why am I receiving an error when I attempt to access the help file? 
 

If you are receiving an error such as “This program cannot display the Webpage” when you attempt to access the 
help 

files, this usually means that the server is not configured to allow such access. If you do not have a Technical support 
contract with TECSYS Inc then assistance to set this up is billable. Below are the steps that you can use to correct 
this. 

The CHM (Help) file is in the restricted Internet zone. 

 

When a CHM file that you are trying to access is stored remotely, e.g. on the network drive or on a remote server, 
and if 

the associated security zone is restricted, and then CHM files won't be displayed. 

 

Solution: Modify the HHRestrictions and ItssRestrictions registry entry to enable a specific security zone. 

Follow these steps: 

1. Run 'regedit' command from the command line. 
 

2. Locate and then click the following sub key: 
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\HTMLHelp\1.x\ItssRestrictions 
Note: If this registry sub key does not exist, then create it. 
 

3. Right-click the ItssRestrictions sub key, point to New, and then click DWORD Value. 
 

4. Type MaxAllowedZone, and then press ENTER. 
 

5. Right-click the MaxAllowedZone value, and then click Modify. 
 

6. In the Value data box, type a number from 0 and 4, and then click OK. 
The value settings are: 
0   = My Computer 
1   = Local Intranet Zone 
2   = Trusted sites Zone 
3   = Internet Zone 
4   = Restricted Sites Zone 
For most CHM files, the value of 1 should be enough to allow use without opening up access from/to 
remote CHM files in email/internet locations. 
 

7. Locate and then click the following sub key: 
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\HTMLHelp\1.x\HHRestrictions 
Note: If this registry sub key does not exist, then create it. 
 

8. Right-click the HHRestrictions sub key, point to New, and then click DWORD Value. 
 

9. Type MaxAllowedZone, and then press ENTER. 
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10. Right-click the MaxAllowedZone value, and then click Modify. 

 
11. In the Value data box, type a number from 0 to 4, and then click OK.  See step 6 above for the list of value 

settings. 
 

12. Right-click the HHRestrictions sub key, point to New, and then click DWORD Value. 
 

13. Type EnableFrameNavigationInSafeMode, and then press ENTER. 
 

14. Right-click the EnableFrameNavigationInSafeMode value, and then click Modify. 
 

15. In the Value data box, enter the value 1, and then click OK. 
 

16. For a 64 bit Windows Server, repeat steps 2 – 15 using 
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\HTMLHelp\1.x for the sub key instead of 
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\HTMLHelp\1.x. 
 

17. Quit Registry Editor. 

 

 

 

 

 

 

 


